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The Axxess Difference

Axxess Networks is your Business Voice
Specialists, offering a pain-free cloud-based
phone service to replace your outdated PBX.
Our platform knowledge and pricing is
comparable to the Big Brands, our support

is what you'd expect from your
neighborhood business.

‘ ‘ I've been extremely impressed with the Axxess team

that I've been working with. The service has been
everything | had expected and more. I'm looking
forward to using our new system, expanding it to
our other locations, and to our continued business
with Axxess. § 9
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The Axxess Difference

Axxess Networks delivers VolP/Cloud phone services the way it was meant to
be delivered: a well-designed, business-class voice and unified communica-
tions (UCaaS) experience anywhere, anytime, to any device within the assigned
network.

We care about your experience and provide hand-holding support from start
to finish. Starting with implementation, our experienced Project Managers do
all of the programming and portal set-up for you. Our Level-3 IT Engineers
assist with network design, network set-up, new switch installation (if needed),
and VLAN set-up. We provide a smooth installation and support experience for
you, including end-user training for all users.

Get all the features that you would want in an always-connected world, which
is imperative to ensure you receive unified accessibility and experiences across
all devices.
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Axxess Networks provides a full-featured and flexible hosted-voice solution built on an
enterprise-class cloud-based unified communications (UCaaS) platform that puts you
in control of your communications. We've built our reputation on delighting customers
with quality service and no-fault support.

Work from Anywhere

With our Mobile and Desktop Apps, you are free to access your business
phone service from anywhere, at any time.

Cost-Effective

Our Cloud-based solutions are more cost-effective versus the traditional

expensive to maintain legacy options.

Modern

All Users receive executive style desktop phones and access to a

state-of-the-art Unified Communication Platform.

Secure

Secure platforms to keep your company information safe, whether in-of-
fice or working remotely.

Feature-Rich

Axxess Networks UCaas solution combines all commmunication avenues

into one easy-to-use platform. This means all voice, video, messaging,
email, and more can all be combined and accessed through one solution
that can be access across multiple devices. The following UCaas features

really complement both remote and hybrid workplaces.
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UCaa$S Features For Remote And Hybrid Workplaces

- Call Forwarding - route calls to any connected device while still protecting personal
information. This means you can receive a call to your business phone number on your
cell phone without the customer learning your personal cell phone # or information.

- Video Conferencing - collaboration is made easy with the Axxess UCaaSs platform. Work-
ers can schedule video chat, message, screen share, share documents and much more
all in real-time as if they were all in the same conference room in-office.

. Messaging - real-time SMS/MMS is instantaneous and saves workers time to get the
answers they need when they need them.

- Business SMS Messaging — send SMS messages to large groups of employees or cus-
tomers. Everything from appointment scheduling and reminders to special deals for
customers can be sent through SMS from secure business lines.

« MS Teams and CRM/Business App Integration - easily integrate with Axxess to provide a
seamless user experience. Save time and work more efficiently by enabling users to
manage their UC through a single pane of glass whether its direct dial routing for Teams

or click-to-dial and screen-pop integration with one of the many supported CRM Apps.

ABOUT OUR COMPANY

Axxess Networks founders have been in the Telecom and IT field for over 25 years. We custom
designed a program to be simple, easy and reliable for business telecom. Axxess Networks
offers a local touch with a national presence providing your business or enterprise with
unmatched service and support.

At Axxess, we don't believe in skimping on quality. Every installation receives an edge device to
enhance "Quality of Service" (QOS). Plus, our Network Operations Center (NOC) provides 24/7
monitoring of all activity at all of our customer sites. In addition, our platform is Geo-redundant
and Active-Active. If that wasn't enough, we are the first VoIP provider to offer "Hot Failover" to
4G LTE. If your internet goes down, your call stays up. Period! We don't nickel and dime you
either. Most premium features are included. Anyone can provide VolP for businesses; and many
do. Only Axxess Networks offers your business a secure, redundant platform at a competitive
price supported by people who care.

Contact Us
The Axxess Difference (610) 833-9000 | info@axxessnetworks.com




