Ways Axxess Networks
Provides A Smooth
Transition To A

Cloud Phone
System

CHOOSING THE RIGHT VENDOR

Before onboarding can begin, you must first choose the perfect Cloud
Communications vendor. Axxess Networks has a background in providing top-notch
service and will be glad to set your business up for success. We'll first start by getting
to know your business and your network to make sure that you're infrastructure is
ready for the transition and can fully support your communications needs.

CLOUD SYSTEM ONBOARDING

Onboarding, the process of installing the proper equipment and setting your business
up for success is our specialty. Many other companies like to brag about how easy
installation is and then leave you with equipment and instructions and expect you to
figure it out yourself. At Axxess Networks, we pride ourselves on ensuring a clean
setup and onboarding process that is painless for you. We handle it all so you don't
have to. We'll also train you on how to properly utilize your new system, making it
easier for you to manage when we're not there. But don't worry, we'll always be just a
phone call away.

PROVIDING SUPERIOR CALL QUALITY

In the business world of today, businesses of all sizes need to be able to utilize the
same modes of communication while keeping the quality the same no matter if
you're a large corporation or a small business. Quality of service is important to us at
Axxess Networks, which is why we control our own network to ensure superior call
quality. We'll also assist with network analysis to ensure that your network is working
at optimal levels to support the type of communications that your business will be
using, making note of any factors that may impact call quality, and doing our best to
eliminate their occurrence.
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OPTIMIZING COLLABORATION

While teamwork has always been an integral
part of any successful business, it has
become even more necessary as things
become more digital. The ability for
coworkers to quickly message each other,
share projects, handle the same clients, and
provide superior customer service are just as
important to small businesses as they are to
larger corporations. The Axxess Networks
platform is designed to allow for seamless
team collaboration in multiple ways, from
sharing files to sending messages and
everything in between. This provides for an
enhanced work experience as it allows your
team to be more productive.

WORK FROM HOME - OR ANYWHERE

With Axxess Networks, you'll have access to
the same features that your office phone
provides while you're at home or on the go
thanks to the Axxess Networks mobile app.
From attending video conferences to having
access to your directory, the Axxess Networks
mobile app provides the full functionality of
all features for those working from home or
while on the go. Out of the office and need to
send a fax or business SMS? No problem.
Need to message members of your team
about a project? No problem. Axxess
Networks transforms the way your business
communicates, giving you full access
anytime from anywhere you have an internet
connection.
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